
Northampton Borough Council - Northampton Pensioners' Forum
Thursday, 28 September 2017 at 1:30 pm - 4:00 pm

The Jeffrey Room, St. Giles Square, Northampton, NN1 1DE. 

Agenda

1. Welcomes, introductions and apologies  

2. Minutes and Matters Arising  

3. Nominations for Co - Chair  

4. Cllr Hallam - Environmental Services  

5. Carolyn Howe - Social Isolation for the elderly Volunteer Impact 
Northampton  

6. Jeanette Pidgen  

7. Community News Exchange  

8. Suggestions for Items for Future Meetings or Forum Activities  

9. Any Other Business  

10. Date and venues of future Forum Meetings  
30th November The Guildhall, 1:30 – 4pm. 

Map and directions at: www.northampton.gov.uk/guildhall 

For more information about this meeting please contact: 
Aimee Luck - Community Development Officer

  aluck@northampton.go.uk

Tel: 01604 837079

More information about the Forum generally is at: www.northampton.gov.uk/forums 

Facebook page: www.northampton.gov.uk/pensionersforumonfacebook 

Please note that this Forum is supported and funded by Northampton Borough Council. 
The Forum may work in partnership and collaboration with other community groups, councils 
and local services from time to time. The views expressed and decisions taken by the Forum 
are not necessarily those of Northampton Borough Council. 

http://www.northampton.gov.uk/guildhall
http://www.northampton.gov.uk/forums
http://www.northampton.gov.uk/pensionersforumonfacebook
http://www.northampton.gov.uk/dpf


Northampton Borough Council  
January 2013 
 
 

 
Code of Conduct for the Forums  

 
This Code of Conduct sets out the standards that the Forums expect of its members. It aims 
to provide members with an effective ethical framework in which to do business. It is not 
intended to be exhaustive, or to cover every eventuality, but sets out some common sense 
requirements to enable the forums to function smoothly and successfully. 
 
It is the responsibility of the Chair to encourage and enable input from forum members, to 
ensure all voices are heard. 
 
1. Meeting Etiquette 
As an attendee you must comply with the following requirements and any others that may be 
stated from time to time: 

1.1 Contribute positively to discussions concerning the issues of the meeting 
1.2 Be friendly, polite, courteous and respectful at all times to fellow members, and 

others present 
1.3 Not insult, abuse or use offensive language or behaviour 
1.4 Comply with Northampton Borough Councils Equal Opportunities Policy 
1.5 Demonstrate actively that you are interested in and care about the issue that you 

are discussing and want to make a positive difference 
1.6 Show respect for buildings, facilities and equipment being used 
1.7 Speak only through the Chairman of the meeting and not interrupt, heckle, make 

distracting noises or gestures 
1.8 Speak clearly into any microphone provided and comply with any instructions 

given about its use 
 
2. Being Objective 

2.1 Your own experience and views should inform, but not dominate or dictate how 
you participate. 

2.2 If you have a specific issue with regards to a service matter to raise these can be 
discussed with a member of staff at the end of the each meeting or you can ask 
for the appropriate officer details. Meetings attended by other residents are not 
the place to raise any issues of this nature. 

2.3 Be Fair 
2.4 You must have and show respect for the people you deal with, and take their 

circumstances and personal differences into account. This is about putting 
equality into practice. The key is simply to respect differences fairly, so that you 
do not exclude anyone, or treat anyone inappropriately or unfairly because of 
their particular circumstances.  

 
Breaching the Code of Conduct  
If any person’s behaviour breaches this Code of Conduct, they will be required to leave the 
meeting and vacate the premises where it is being held. They will not be permitted to attend 
future meetings unless they provide satisfactory evidence to Northampton Borough Council 
that they will comply with the Code – e.g. a letter of apology. 
 
If you would like further information or if you would like to discuss the Code of Conduct 
please contact Vicki Rockall, Partnerships and Communities Manager at 
vrockall@northampton.gov.uk or on 01604 837074 
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Northampton Pensioners' Forum Minutes - Thursday, 27 July 2017

Northampton Borough Council - Northampton Pensioners' Forum

Thursday, 27 July 2017 1:30- 4:00pm

1. WELCOMES, INTRODUCTIONS AND APOLOGIES
Present: Cllr Oldham (Co Chair CO), Roger Rumsey (Co Chair RR), Aimee Luck 
(AL NBC), Nisha Mejer (NM NBC), Sue Armstrong (SA Action Support – Scooter to 
Go), Tony Mallard (TM, NFRA & ERA), Brian Nicholls (BN Individual), Veronica 
Male (VM Tollers and DAA), Pedro Santos (PS NASS), Liz Fitzgerald (LF NASS), 
Jennifer Shaw (JS NASS/OCS), Christiana Owusu-Akuffo (COA Individual), Cllr 
Stephen Hibbert (CSH, NBC), Phil Harris (PH NBC), Madeline Boys (MB Nene 
Commissioning), John Rawlings (JR Healthwatch).

Apologies: Jeanette Pidgen, Michael Hill, Jacqueline Forrest- Smith, Maureen Hill, 
Ann Timson, David Hewitt, 

RR wished Ann a speedy recovery and hope to see her again soon.  

2. MINUTES AND MATTERS ARISING
Matters arising

JS received the following response from NCC Highways regarding Point 8 from the 
previous meeting: 

Northampton Borough Council and Northamptonshire County Council meet regularly 
to investigate the problems causing any congestion association with the bus station, 
and the situation is constantly monitored, and as a result revised measures will be 
introduced to assist in helping the traffic movements in the area over the coming 
months.

I am unsure what road is being referred to in the suggestion that it should be made 
two way, if it is Silver Street this forms part of the circulation system of the bus 
station and making it two way would cause operational problems within the bus 
station and traffic issues on Greyfriars. In connection with Abington Street, this was 
opened back up to traffic and the extent of the scheme was agreed and approved by 
both the Cabinets of the County Council and the Borough Council, no further 
alterations are being proposed by either Council.

3. HOMELESSNESS - HOUSING AND WELLBEING - CLLR HIBBERT AND 
PHIL HARRIS

SH: NBC opened the nightshelter on 6th February 2017. Many rough sleepers willing 
to engage with us. We have received lots of support from communities given to the 
nightshelter. It is working extremely well. 

PH: Gave out a presentation about the nightshelter. 

Still seeing entrenched rough sleepers in the town centre. Complicated by the 
number of beggars. Still work in progress. 
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Cllr Hibbert as well as other councillors is a volunteer. 60 volunteers attending to 
help. The nightshelter has taught us many things about homelessness. It draws on 
the community for support. 

People beginning to stay over 4 weeks and notice a real change in people in using 
it. People are learning new positive behaviours. 

Supply hospitals mattresses which are washable and very comfortable.

People encouraged to access support services. 

If forum members want to attend – please contact Phil Harris on 
pharris@nothampton.gov.uk

ACTION: NM to distribute presentation. 

Questions: 

What was happening to people who are EU nationals not exercising their rights? 

PH: Last Oct somebody died in tent. Some are staying in shelter. But some people 
chose not to take support. PH responded to the Coroner. We engage and engage 
with rough sleepers. But will have to take enforcement action if people chose to live 
in filthy conditions. Our outreach workers receive abuse trying to engage. These are 
anti-social behaviour. 

Worked closely with immigration. The dept will serve EU Nationals with notice and 
be removed and deported back to their country of origin. 

Everyone beginning in the town, has been offered support. We try and get people 
off the streets before they become entrenched. 

Q: Does the nightshelter provide mental health services? 

A: Have good links with many  services. 

Q: It was originally on British Rail land. Who did NBC buy property from?
Can Healthwatch attend the premises and report about it? 

A: Yes. 

Q: How long are you there?

A: Planning permission is for 18 months. Looking to get an extension. The use of 
volunteers has been a real success. 

Q: If it’s only temporary and allowed to move on, what do you do with them? We 
didn’t see homeless people and rough sleepers in the old days. How do you solve 
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this?
A: We recognise the shortage of affordability of housing and this part of the 
problems. So is the behaviours of some landlords. We are trying to stop this. This is 
a housing project and is linked to NBC. So housing is the heart of this. Employee 
attends meetings to find out about housing projects. 

Q: What’s the criteria of selection? What does it mean “moving on?” Some people 
are not able to get affordable housing. 

A: Access criteria: Has to be local person or has a close relative. They mustn’t be 
too high a risk. Eg – no sex offenders allowed due to the fact there is a nursery 
nearby. People who have history of violence are assessed. 
The people using the nightshelter must be willing to engage with support services. 

Referral agency will assess and passed on to the nightshelter team. Risk 
assessments are checked. New people are not allowed in straight away. 

A: Communities provide support and people have moved on to these mayors 
projects. Some people will move to Oasis House or NAASH and other places like 
that.

Q: What time are they allowed in? 
A: 9pm – 9am. Strict on this. People come in around 9-11pm. Volunteers and staff 
on duty 8:30pm onwards. It goes quiet 1-6pm. Must leave 9am. 

Q: This will be difficult in the winter. 
A: This is why the support services need to cooperate together. Trying to co-
ordinate food projects. 

 

4. ACTION SUPPORT (SCOOTER 2 GO) - SUE ARMSTRONG
Sue Armstrong gave presentation on Scooter2Go. 

Received a partnership grant of £10k to provide the service. 

We can report that the service is going well and operates from L3 of the Mayorhold 
Car Park in the same place as the previous service
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We hire to casual users for £5 for up to 3 hours use or people can become annual 
members Ina rolling basis for £10 a month ( annual contract signed) or upfront £100 
( saving £20) for unlimited monthly usage up to 4 hours at a time. If someone wants 
to go over the 3 or 4 hour limit they can pay an extra £5 provided all scooters etc are 
returned 15 minutes before we close

People can access anywhere in town plus NGH , Morrisons and also Nene Valley 
Retail Park

We also hire boot scooters and wheelchairs for overnight , weekend and week use 
for a reasonable fee but require notice for this

We sell clean used mobility equipment from our base at cheap affordable prices 
plus new items supplied by our sponsor Shire Mobility and orders can also be made 
and collected from us 

We are grateful for funding and facilities from NBC plus our sponsors APS 
Promotions and Tangerine Red who do all signage and publicity for free and Shire 
Mobility who provide and service 7 scooters plus members of the public who have 
donated scooters to us to increase our fleet

We have a boot scooter, 3 and 4 wheeled mobility scooters for all size of customer, 
wheelchairs both push and self propelled and tri wheeled and four wheeled walkers

People can collect from our base and return to same or if coming by bus and unable 
to get to us we will deliver and collect from the Bus Station and the Drapery

Nigel Pateman and Sue Alibone run the service on behalf of Action Support and we 
have a couple of volunteers but could do with a few more able bodied volunteers 
who can deliver and collect from the Bus Station and the Drapery

We open
Tues Thur Fri and Sat 10 till 4 and throughout July are trialling opening Wednesday 
10 till 2

We are closed Monday and Sunday and we will evaluate whether opening 
Wednesday is financially viable at the end of July

Action Support based at Moulton Park supports young people and disabled adults of 
any age plus those made redundant later in life into employment ( which can include 
voluntary)
We provide a full Garden Care and Property Maintenance Service plus have a 
Furniture and Antique Shop at Moulton Park

We receive some funding but raise most of our money through the above services 
to the public and commercial customers. Scooter2Go to go is not set up to make a 
profit it is seen as a vital service to the public but we do require a greater uptake of 
the service to reach financial viability
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Our Facebook presence is
Action Support UK Ltd
Action Support Property Maintenance 
Antiquities at Action Support and on the group sites
Scooter2Go 
Action Support For Sale In Northampton

To book a scooter the direct dial mobile is

07946 077447 Direct to Scooter2Go or a landline number which comes through to 
the Moulton office 01604 491030

. 

9. NORTHAMPTONSHIRE ADULT SOCIAL SERVICES
Work on Assistive Technology. Work with electronic technology. Allow people to 
remain at home as the feel safer with the equipment provided by us. 

Anyone can access equipment – can be self-referral. Free assessment. Systems 
connected to 24 hour service. 

Focus on different problems eg Dementia and try to find a solution. Brought in 
equipment to show forum members. For eg SOS buttons. Can access community 
and have three emergency contacts. 

Can provide door bells hearing systems etc.

Q: Receive phone calls – number of commercial companies. 
A: We are accredited to a Telecare service (TSA). Have to abide by rules and 
regulations. People don’t fully understand products which have been supplied by the 
commercial companies. 

If you need equipment you can contact Pedro Santos at pedro.santos@nass.uk.net

5. COMMUNITY NEWS EXCHANGE
RR: reported back from the PCC meeting. Was very disappointed. Was not given 
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information that was needed. 

RR complained about the form and questions used for monitoring purposes. Has 
since found out that the information is believed to have been sold to everyone else. 
AL explained that monitoring form is used to make sure that feedback is being 
received by people from all backgrounds.

AL explained that monitoring is used to make sure people from all backgrounds are 
represented. 

LF: Invited by BBC to take part on a film which should be broadcast in September. 
ACTION: LF to let NM know about details.

TM: Residents Association (RA) has moved to the Guildhall – we should let other 
RA group join us. Will have to pay a small fee towards the public liability. 

Friends of Eastfield RA – had a kite flying activity. 

6. SUGGESTIONS FOR ITEMS FOR FUTURE MEETINGS OR FORUM 
ACTIVITIES

Town centre – in particular the under pass by the law courts is filthy. Frequently see 
broken glass. 

ACTION: Invite Cllr Hallam to give update on the Environmental Services survey. 

ACTION: AL and NM to invite Stagecoach to a future meeting.

Concerns for Health Services – parking at the hospital. 

NGH used have a governing body and JR and RR were both former Governors at 
NGH. The Governing body used to come together which formed organisations 
under the Health services. The board was scrapped to save costs. Instead someone 
has been employed. Will give maximum £5 per day to volunteers. They make it 
difficult for volunteers and people no longer volunteering. 

 

ANY OTHER BUSINESS

8. DATE OF FUTURE FORUM MEETINGS
28th September The Guildhall 1:30 – 4pm. 
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